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Montenegro
Business

service sector

invest in Montenegro




Availability of skilled tabour

Unemployment rate of 17.9% in Montenegro is still at a higher level than in most of
the countries in SEE. The educational structure of unemployed persons shows that
61.9% of persons have completed high school followed by the unemployed with
completed high education 22.2%.

Strategic location

Perfect point on the map for companies that export their products and services to }
the EU. Southeast Europe and the Middle East Well airport connectivity, the
possibility of transport by land, air and sea guarantees unique access to markets
and delivery of all products on time

Favorable taxation system

Montenegro has ane of the lowest corporate tax rates in Europe which is one of the
greatest incentives when it comes to foreign investors seeking to open companies.

Friendly legisiation

Montenegro has a very friendty legislation for foreign investors. as it even has a
Foreign Investment Law which guarantees a national treatment for foreign
investors. who have the same status as the domestic ones

Growth

Montenegro has been ranked the world's 5' fastest growing tourism destination by
the UNWTO in 2019
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=  Due to time proximity (GMT+2). cultural similarities and mullilingual capabilities.
T Montenegro is an attractive location for beth in-house and outsourced operational
hubs

_ With unsaturated but fast developing market. Montenegro is becoming a next-wave
= locationfor delivery of voice and nan-voice business process services and IT

The turnover of IT and business services sector reached 562 million € in 2020
Members of the ICT cluster achieved revenue growth of 25% of which 7912% of
revenues are exports - a total of 12.2 millon&. The number of employees in the 30 most
successful IT companies in Montenegro in 2020 was 704. |

“For now. the IT sector is successfully resisting the crisis caused by the corona virus
pandemic. and our goal is to create conditions for the IT sector to become the
backbone of the future development of Montenegro and a strong economic activity
that will create leading export products. We are proud of the business results of our ‘
founding members, and we are especially pleased that IT exports in 2020 increased by
atmost 30%. The outcome of the analysis gives us confirmation that IT is a promising
branch. export-oriented, and further investment in IT can certainly provide an incentive '

for recovery and strengthening of the entire economy. * - said Tanja Dukic. Marketing
Director of ICT Cortex.

BPORIT Providers in Montenegro
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Montenegro - Bosniaand
: tHerzegovina:

\While almost all of eastern Furope offers

rather reasonable tax rates, Montenegro

offers the lowest tax rates andithe
- benefit of a country you might actuslly

want to live in. 'Montenegra's a.orpor:qt
income fax (CIT) rate is a flat rate

on all'company income. This refers to
standard operating income. capital gams,
andinterestincome. VAT is21%.

Moldova

COWNErR ...usme:ss oWmers in Mon
are benefiting from these low tax mtns

and you could be too.

-Croatia S oMalta

Montenegro has double-tax treaties with
a majonity of the EU countries including;
ut’ not ‘restricted  to.~ Germany, ltaly,
a. Ireland, the UK. Ne th»,rlanc!f and
Franu* ‘Mpntenegro also has double-tax -
trealies - with” Switzerland,” China. and

“Korea. [n total. Montenearo has signed 42

treaties With 3Gitreaties currently in place
and Bitreaties that are still pending. :




o~ Mantenegro offers one of the lowest salaries in almost all service areas
s across European service delivery locations

il The Montenegrin labor code provides extremely flexible conditions for
- employment

Montenegro has a government-mandated minimum wage. No worker in
77 Montenegro can be paid less then this mandatory minimum rate of pay
Minimum Wagje is 250€.

Payment of overtime hours must be more than usual working hours, and
exact payment is defined by the employment contract

AVERAGE GROSS MONTHLY FIXED PAY IN €

Computer programming

Information service activities

Telecommunications

{1482

Legal and accounting activities

i 838

Office admimslralive

Source: monstatorg

Advertising and market research

Architectural and engmeenng activities

Scientific research and development

Other professional. scientific and technical activities

Auxiliary activibes in financial senvices and insurance

1489




Graduates 2011-2021

For a period of 10 years, 6776 Montenegiins graduated from University with a
degree in electrical engineering, sciences. civil engineering and information
technology.

Literacy rate
aB885%

Number of university graduates

University of Montenegro Masters.
Faculty of electrical engineering: 106
Bachelor Faculty of sciences g6
Faculty of electrical engineering: 1045 Faculty of Civil Engineering. 55
Faculty of sciences: 7oz
Faculty of Civil Engineering 876 Doctoral studies (PhD}
Specialist academic studies: Faculty of electrical engineering 13
Faculty of etectrical engineering: 1277 Faculty of sciences 15
Faculty of sciences: 489 Faculty of Civil Engineering: 12
Faculty of Civil Enginesring 645
Mediterranean university: University Donja Gorica.
Faculty of Information Technology Faculty of Information Systems and
Bachelor - 209 Technologies
Specialist academic studies - 139 Bachelor - 140
Masters - 8 Specialist academic studies - 27
Masters - 22

Graduates from all fields (2011-2021)
Specialist academic studies; 16607
Masters: 2315
Doctoral studies (PhD) 183

:::. Population with secondary
;; cducation: 61.2%




Office Market Modern Office Building Stock

The core of business activity is Iocated in Podgorica. and therefore represents the main
business hub of Montenegro Project Business District GLA

Central

Demand is driven by new companies. expansion of those already present on the market, as | EXHypo Alpe Bank
well as companies currently occupying lower standard offices The majority of demand will | Kroling
continue to come from international and local companies that are actively looking to | Building between THB

relocate from older and lower standard office buildings to newer and modern buildings. “Professor's Building”
Cijevna Komerc -« -

Narmal Tower

iori | Europoint -
:j-gﬁwrgj?sngoggnogxn ?rl?;ci- Capital Plaza -
main  sectors:  companies - Rwerbank‘l‘mme
specializing in IT products and . | Jugopetrol -
services  (35%) banking, - - Hidromol

investment and insurance .| -alada:
: Zofranac

services (20%). health industry | 2 Jebic:
{(15%) and media (5%). M aaising

Rental levels for modern office space m_Podgorlca
office buildings on good locations can be') ented at
varies between 8 and 13 €/ma/month. :

The following table shows a breakdown-of-:bfﬁéé renta
These prices represent range of rental prices, and do notincli
charges

Rental price (€/m2)

10-17 1317 13-16.

Capital Plaza Normal Tower Europoi"r;

Source: Colliers Mantenagro




Fast and reliable network connectivily enables providers running uninterrupted operations at offices.
at-Home and hybrid models

v Modern ofice spaces are available in all major cities of Montenegro

Podgorica. the capital has a largest supply A class business centers while B”clv_._":j
commercial and stand-alone buildings suitable for business services delivery

Science and Technology Parlt Montenegra is founded with the aim of giving the

support and strengthening the potentials of economic growth and development Technology Parlk (STPYR
of Montenegro. through establishmant and growth of the companies/teams in g R

high tech activities. As well, a spacial activity aspect of Science and Technology " Tehnopolis supports: th
Park Montenegro is a support in developing and commercialization of innovative ~enterprises in the municips

? ideas and projects

In longterm sense:
‘idea and your work.




Office Market Modern Office Building Stock

The core of business activity is located in Podgorica. and therefore represents the main
business hub of Montenegro Project Business District GLA

Central _

Demand is driven by new companies. expansion of those already present on the market, as | EXHypo Alpe Bank
well as companies currently occupying lower standard offices The majority of demand wilt | Kroling
continue to come from international and local companies that are actively looking to | Building between THB

relocate from older and lower standard office buildings to newer and modern buildings. “Professor's Building”
Cijevna Komerc - -

Normal Tower

A Europoint -
The majority of offi 8 ; -

w UIT % Couh e Capital Plaza -
demand is broken down into 4 P ;
main  sectors:  companies - J::zg%ngorowe
specializing in IT i §

pecializing i products and - HideofhoL

services  (35%). banking, -

investment  and insurance | ga]lcada
services: (20%), health industry-l' ofranac

(15%) and media (5% .;_ICelebIc

office buildings on good Locatlons can be: ented a
varies between 8 and 13 €/ma/month.

These prices represent range of rentaL prices, and dc not mcLu
charges .

Rental price (€/ mz'} i

10-17 13-17 13-16

CapitalPlaza  NormalTower = Europoint. - Celebié Bui

Source. Colliers Montenagro
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Internet Providers in Montenegro Eim ®

Worldwide broadband speed league 2020

2507 2474

Bosnia and

Monteneqr: Serbia
ontenegro Herzegovina

Worldwide cost of a fixed line broadband (per month)

27.21% 27.858% 28.99%

Croatia * Maontenegro ' Albania North Macedonia

Electricity cost (per kWh) 2020

988 1031 14 48

Montenegro Hungary Croatia Slovenia ROMghia__-. 1y




Montenegro is ranked 50 among 189 economies in the ease of doing business. according to
the latest World Bank annual ratings.

) ) 19 12
Starting a Business (days)
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(=] 1701
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996 131

Dealing with Construction Permits (days)

Getting Electricity (days)

Registering Property (days)

Time to export (Border compliance) 16.1 hours

Cost to export: Border compliance (USD)

Total tax and contribution rate 4 of profit)

Strength of legal rights index (0-12)

Resolving Insolvency Time (yzars)

{) Montenegro O Europe & Central Asia

e

@J WORLD BANKGROUP

Source: World Bank Ease of Doing Business 2020




Business zones

Business zones currently exist i the following municipalities Berane, Bijelo Polje. Cetinje, Kolasin, Mogjkovac, Niksic, Podgcricé’éhd Ulecini.

Investors could be provided with incentives at both. local and state levels. While leaving the'o
level relate to the following: S
- reduction of utility or other fees:

- favorable price of renting / buying space within the business zone:

- geduction or exemption from payment of surtax on personal income tax:

- reduction of real estate tax rate:

- the possibility of defining a favorable model of private-public partnership:
- infrastructural equipping in areas where it does not exist.
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Business zones

Business zonas currently exist in the fallowing municipalities: Berane, Bijelo Polje. Cetinje, Kolasin, Mojkovac, Niksic, Podgerica and Ulcini.

Investors could be provided with incentives at both. local and state levels. While leaving the g
[evel relate to the following: o
- reduction of utility or other fees

- favorable price of renting / buying space within the business zone:

- eduction or exempt'[on from payment of surtax on personal income tax:

« reduction of real estate tax rate; i

- the possibility of defining a favorable model of private-public partnership;
- infrastructural equipping in areas where it does not exist.
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